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GLADIATOR

Gladiator Technology
11395 Old Roswell Rd.
Alpharetta, GA 30009

tel: 877-GLADTECH or
678-461-4620
fax: 678-461-4625

www.gladiatortechnology.com

LIVE WEBCAST SERIES 2010

As your information security partner, we are committed to bringing you the most current regulatory
guidance information that will allow you to develop stronger risk strategies and policies to protect

your financial institution.

Our Webcast Series addresses the most current issues facing financial

institutions in easy-to-understand presentations, all brought to you in the comfort of your own office.
All webcasts are conducted by subject matter experts.

Title:

Presenter:

Description:

Dates:

It Takes a Village...Information Security Officer, Customer, and Employee
Responsibilities for Protecting Non-Public Information (NPI)

Karen Crumbley, Marketing Product Manager, and Dan Geffre, Account Executive

While the latest trends in banking products/services, such as mobile banking and remote deposit
capture, create new business opportunities for your financial institution, they also create new
security risks that are not always easily defended by the latest technology tools. Information
security awareness training is key to protecting NPI. In this webcast we will identify new training
tactics that can be used to educate everyone, from your organization’s board of directors to
your customers, to more effectively manage the protection of important data. Further, we will
include a special focus on current trends in cyber threats including prevalent social engineering
techniques — such as phishing, smishing, and vishing.

March 16th, 2010 3:00-3:45 pm EDT; March 25th, 2010 10:00-10:45 am EDT

Title:

Presenters:

Description:

Dates:

Proceed with Caution...Social Networking Risk Management Strategies

Debi Randol, Compliance Analyst, and Ryan Spanier, Information Security Engineer, Sr.

As highly regulated businesses with special obligations to the public, financial institutions must
learn how to effectively manage the risks associated with social networking opportunities in
order to elude the attention of fraudsters and regulators. In this webcast we will address the
risks posed by social media and provide you with strategies to mitigate that risk. Learn how a
properly balanced and coordinated social media strategy can assist your financial institution in
reaping the benefits of an exciting new communication channel while avoiding threats to the
organization’s safety, soundness, and bottom line.

June 10th, 2010 3:00-3:45 pm EDT; June 15th, 2010 10:00-10:45 am EDT

Title:

Presenters:

Description:

Dates:

They Asked for What?! Understanding Examiners/Auditors Expectations for IT/
Information Security Management

Kimberly Tallant, Compliance Analyst, and Amanda Pruett, Account Executive

Do you know the difference between a Cyber Incident Response Plan and a Computer Incident
Response Plan, or between Social Networking and Social Engineering? There is a fine line
between interpreting examiners expectations and meeting the compliance needs of your
organization. In this webcast we will review common terminology references that can spell the
difference between a successful exam/audit and a time-consuming effort to “re-do” what you
already have in place. Strategies will be provided for updating/enhancing IT policies, training
internal personnel, and completing the “dreaded” pre-exam questionnaire. From the FDIC to
the NCUA, financial institutions receive guidance from a myriad of government agencies and
regulations. Attend this webcast so we can help you make sense of it all.

August 12th, 2010 3:00-3:45 pm EDT; August 17th, 2010 10:00-10:45 am EDT
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Gladiator Technology

11395 Old Roswell Rd. . .
Alpharetta, GA 30009 | Title: Meeting IT Regulatory Compliance Challenges of 2010/2011

tel: 877-GLADTECH or | Presenters: Jackie Marshall, Director, IT Regulatory Compliance for Gladiator Technology and

678-461-4620 Tom Hinkel, Director of Regulatory Compliance for Safe Systems, Inc.
fax: 678-461-4625

Description: This webcast topic explores challenges financial institutions face with balancing business and
technology management strategies. The specific content for this webcast will be based on
feedback we receive from our customers and from audits/exams from the first, second, and
third quarter of this year.

www.gladiatortechnology.com

Dates: November 10th, 2010 3:00-3:45 pm EST; November 16th, 2010 10:00-10:45 am EST

Compliance Package Customers Please Note

Participation in these webcasts is complimentary and will be counted as one of your four webcast
participation opportunities per annual contract, or you may purchase access separately.

Recorded Webcast Events

We now have several IT Regulatory Compliance series webcasts available on demand. Check out
our website at http://www.gladiatortechnology.com to view these topics and request the audio and
supporting presentation documentation. If you have questions about the recorded webcasts, please
email us at education@gladtech.net.
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Pricing:

GLADIATOR

2010 Webcast Sessions Cost Number of Attendees

Gladiator Technology 1 session of your choice $195.00 1 login — conference line provided

11395 Old Roswell Rd.
Alpharetta, GA 30009

To register for any of these sessions, please complete the registration information below and fax it back
tel: 877-GLADTECH or | to Gladiator Technology at 678.461.4625 or contact us at education@gladtech.net. For more information,

678-461-4620 feel free to contact us directly or visit us at www.gladiatortechnology.com for more information.
fax: 678-461-4625

REGISTRATION INFORMATION

www.gladiatortechnology.com

Please call us to Financial
reschedule if you Institution Name:
are t'm‘able t‘o Address:
participate in your - -
registered session. City, State, Zip
Our session Billing Contact:

availability is
capped to ensure a
higher level of
interaction among Phone Number:

Contact Name:

Contact Email:

our clients. For Please indicate the webinar(s) you want to attend —
any potential

openings, we will
offer the open spot
to a bank on our
waiting list for the
session.

2010 Webcasts: It Takes a Village...Information Security Officer, Customer, and Employee
Responsibilities for Protecting Non-Public Information

March 16, 2010 0 3:00 - 3:45 pm EDT
March 25, 2010 0 10:00 - 10:45 am EDT

Proceed with Caution...Social Networking Risk Management Strategies

June 10, 2010 o 3:00 - 3:45 pm EDT
June 15, 2010 o 10:00 - 10:45 am EDT

For sessions with
higher demand
than allocated
availability, we

They Asked for What?! Understanding Examiners/Auditors Expectations

may schedule for IT/Information Security Management
additional sessions August 12, 2010 0 3:00 - 3:45 pm EDT
in the assigned August 17, 2010 0 10:00 - 10:45 am EDT

month. With your

registration, you

will also have Meeting IT Regulatory Challenges of 2010/2011

access to the November 10, 2010 o 3:00 - 3:45 pm EST

recorded session November 16, 2010 o 10:00 - 10:45 am EST

online upon

request‘ BY COMPLETING AND FAXING THE ABOVE FORM TO GLADIATOR TECHNOLOGY, YOU AGREE TO BE BILLED ACCORDING TO THE ABOVE COST

SCHEDULE. FEES ARE INVOICED UPON COMPLETION OF THE FIRST SESSION AND ARE PAYABLE 15 DAYS FROM INVOICE DATE.
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